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Abstract

The advancement of information and communication technology in the 21st century has significantly transformed education,
including Christian Religious Education (CRE). This article explores the effectiveness, impacts, challenges, and future relevance of
technology and media in CRE through a qualitative descriptive approach grounded in literature review. Technologies such as
Learning Management Systems (LMS), e-learning platforms, video conferencing, and interactive media have proven effective in
enhancing accessibility, student engagement, and comprehension of biblical teachings. However, their integration is not without
risks: spiritual distortion, diminished concentration, unequal access to digital resources, and the misuse of social media constitute
primary challenges. The authors assert that technology must be regarded as a supportive tool not a substitute for authentic,
personal, and transformative spiritual experiences. The successful integration of technology depends on educators’ digital literacy,
wise discernment in selecting appropriate media, and a steadfast commitment to preserving the theological essence of Christian
doctrine. In the future, technology-driven innovations rooted in sound theological principles will be pivotal in shaping students’
character and deepening their faith in an increasingly interconnected digital world.
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1. Introduction

The development of information and communication technology in
the 21st century has profoundly transformed various aspects of
human life, including education. This transformation is not limited
to general education but has also extended to religious education,
particularly Christian Religious Education (CRE). Technology and
media, once perceived as separate from religious values, are now
integral components of a more dynamic and interactive learning
process. The integration of technology into religious education

presents both challenges and opportunities for educators to deliver
instructional content in more engaging, relevant, and accessible
ways especially for younger generations. This aligns with the view
of Akbar and Noviani, who argue that education will continuously
undergo transformation and inevitably face global challenges
(Akbar & Noviani, 2019). Consequently, Christian Religious
Education, like other fields of educational science, cannot progress
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without encountering challenges; stagnation in the face of change
impedes educational development (Akbar & Noviani, 2019).

Christian Religious Education plays a vital role in shaping
students” moral character and spiritual identity according to the
teachings of Christianity. As articulated by Viktor and Fredik, the
primary objective of CRE is to introduce, instill, and deepen
students’ understanding of biblical teachings and their practical
application in daily life (Siregar & Boiliu, 2023). In an increasingly
digital world, traditional teaching approaches centered on
classroom lectures are gradually being replaced. Today, the use of
technology and media has become inseparable from modern,
effective pedagogical strategies (Wijaya et al., 2016). However, the
integration of technology into religious education including
Christian Religious Education is not without its challenges. A key
challenge lies in utilizing technology wisely without compromising
the spiritual essence and foundational values of religious doctrine.
While technology holds great potential to enrich learning, its
misuse or overuse can impair concentration, diminish spiritual
depth, or even disrupt the learning process itself. This concern is
echoed by Faisol et al., who warn that technologies such as
Artificial Intelligence may cause distortion in education by eroding
core beliefs and the principle of faith within religious contexts
(Hakim et al., 2024). Therefore, it is imperative for educators and
church leaders to understand how technology can be applied
effectively, responsibly, and in alignment with Christian principles.

In Christian theology, maintaining a balance between technological
advancement and deep spiritual discernment is essential.
Technology must serve as a supportive tool to enhance instruction,
not as a substitute for the spiritual essence of religious teaching.
Hence, Christian educators must possess strong digital literacy to
select and utilize appropriate media that support pedagogical goals
without diluting the doctrinal substance being conveyed. Within
the context of Christian Religious Education, several technological
approaches have been proposed; for instance, Verawati advocates
the use of Learning Management Systems (LMS) to organize
course materials, video conferencing for virtual classrooms, and
interactive media for small-group discussions or spiritual
mentoring (Verawati, 2020). Through technology, learners can
engage with realistic scenarios that facilitate deeper comprehension
of Christian teachings via faith-based simulations and educational
games. Technology enables abstract or complex theological
concepts to be rendered more concrete and accessible.

It is equally important to recognize that while technology can
efficiently transmit religious knowledge and information, authentic
spiritual transformation can only occur through personal encounter
with God. Technology can facilitate learning, but the intimate,
personal relationship with God the very heart of Christian
Religious Education still demands deep, individualized, and
relational engagement. Thus, the role of technology in religious
education must always be viewed as complementary, never
replacement, of authentic and transformative faith experiences. The
integration of technology, media, and Christian Religious
Education will undoubtedly continue to evolve alongside
technological progress. The central challenge for educators and
religious leaders is to remain faithful to the core mission of CRE:
forming students’ character and faith while effectively leveraging
technology as a medium to communicate Christian messages in an
increasingly interconnected digital world.

This study is not merely a linear description of theoretical findings
related to the topic. Rather, the researchers aim to critically

examine and describe: (1) the effectiveness of technology and
media in CRE; (2) their impacts; (3) the challenges associated with
their use; and (4) their relevance for the future advancement of
Christian Religious Education.

2. Method

This study employs a qualitative descriptive methodology with a
library-based (literature review) approach to systematically
describe the role and dynamics of technology and media in
Christian Religious Education (CRE). The library-based approach
was selected because the researcher aims to provide a
comprehensive and descriptive analysis of how technology and
media continue to evolve within the ongoing development of
Christian religious education. Data were collected and analyzed
from a wide range of sources including academic journal articles,
theses, textbooks, news reports, surveys, conference proceedings,
and other relevant publications to synthesize theories, concepts,
information, and findings from prior research on technology and
media in CRE, despite the various challenges and proposed
solutions identified in existing literature.

The study focuses on conceptual frameworks presented in the
literature to define and elucidate the nature of technology and
media within the context of Christian Religious Education. Data
were gathered from credible and verified academic databases and
sources such as peer-reviewed journals, undergraduate theses,
authoritative textbooks, credible news outlets, survey data, and
conference papers. The research process followed systematic steps:
first, conducting a comprehensive literature search; second,
reviewing and critically evaluating the literature using validated
and reliable academic databases; and third, analyzing the collected
materials thematically. From this analysis, the researcher identified
key concepts and recurring patterns emerging from the data
(zaluchu, 2021). Subsequently, the retrieved information was
compared and synthesized to deepen the understanding of how
technology and media function within Christian Religious
Education.

3. Results and Discussion

3.1 Effectiveness of Technology Use in Christian Religious
Education

The use of technology in Christian Religious Education (CRE) has
proven effective in enhancing the quality of teaching and learning.
According to a survey conducted among CRE teachers, the
majority reported that the integration of technology and digital
learning platforms significantly improves students’ comprehension
of instructional materials. For instance, technology provides
broader access to Christian resources such as various translations
and commentaries of the Bible, theological articles, sermon videos,
and interactive discussions on religious teachings. This aligns with
Roberth’s findings, who observed that student understanding
improved substantially due to the optimized use of digital
technology in CRE instruction; however, he emphasized that
success requires identifying technological needs, providing
adequate teacher training, ensuring equitable access to devices and
connectivity, and fostering pedagogical creativity (Tabaleku,
2023). Similarly, Yuferlinus corroborates this perspective,
asserting that Information and Communication Technology (ICT)
effectively contributes to elevating the quality of Christian
religious education (Waruwu, 2023). In essence, ICT serves as
both a complementary tool and a catalyst for improving
contemporary CRE instruction. Without leveraging available
technologies and media, the scope of pedagogical development in
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CRE will remain stagnant; therefore, maximizing their potential
transforms previously challenging learning processes into more
accessible and engaging experiences.

Although technology and media hold immense potential to enhance
the quality of Christian Religious Education, it is crucial to
remember that technology remains merely a tool. Learners can
utilize digital devices to engage in independent study reading and
listening to Scripture through mobile applications, or watching
educational videos on Christian doctrines. Students may possess
diverse learning styles, and technology enables personalized
approaches that facilitate deeper understanding of biblical
teachings. Moreover, technology empowers educators to employ a
wider array of multimedia resources, making instruction more
dynamic, varied, and less monotonous. Nevertheless, effective
teaching and learning ultimately depend on the educator’s ability to
facilitate the learning process, guide students along their spiritual
journeys, and authentically instill Christian values. Christian
educators must continue to serve as active role models of faith and
spiritual mentors, while technology functions solely as a supportive
medium for interaction, exploration, and learning.

In summary, technology and media have revolutionized the
delivery of religious education, including Christian Religious
Education, to learners. In this digital era, the wise and intentional
integration of technology within religious education has become a
critical determinant of instructional success. When applied
appropriately, technology enriches the learning experience,
increases student engagement, and deepens comprehension of
Christian doctrines. Yet, as in all aspects of Christian life, wisdom
and discernment in using technology are indispensable ensuring
that it truly serves to strengthen faith rather than distract from the
core message of Christ.

3.2 The Impact of Technology on the Teaching of
Christian Religious Education

Digital technology and media have significantly enhanced the
methods of teaching Christian Religious Education (CRE).
Educators can leverage technology as a supportive tool to deliver
content in more interactive and dynamic ways. For instance, by
using videos that depict biblical narratives, teachers can help
students better understand the historical context and moral lessons
embedded in scriptural events. Additionally, technology enables
educators to create more structured and visually engaging
presentations using software such as PowerPoint or Prezi.

Teachers can also utilize e-learning platforms to assign tasks and
conduct assessments online, allowing students to learn remotely
particularly crucial during global crises such as the pandemic. The
implementation of e-learning has ensured the continuity of
Christian Religious Education even under challenging conditions
like physical distancing or lockdowns. For example, platforms such
as Google Classroom or Moodle enable instructors to upload
learning materials, assignments, and examinations, which students
can access at any time. This aligns with Arfiman’s study on e-
learning in CRE, which identified key characteristics of effective
digital learning interactivity, autonomy, accessibility, and
enrichment all of which significantly enhance student engagement
and learning outcomes (Gulo & Tanasyah, 2022).

The use of digital platforms in CRE delivery offers substantial
positive impacts, particularly in providing rapid and easy access to
vast amounts of educational information. This accessibility stems
from the integration of technology and the internet into daily life
within the Internet of Things (10T) era, where nearly all aspects of

human activity are digitally interconnected. Consequently, digital
platforms have become primary channels for online learning.
Commonly used tools include Google Classroom, Zoom, and
Gmail. The positive effects of this technological integration
include: First, ease and speed in accessing learning materials;
Second, convenient access to academic resources such as scholarly
journals, Google Books, online libraries, and news sources; Third,
exposure to diverse multimedia content across domains—including
job advertisements, news outlets, YouTube, and other online
media; and Fourth, an overall improvement in the quality of
education through technology-based pedagogy. These advantages
collectively support the sustainable adoption of digital platforms in
an era of disruptive innovation (Ready & Rumyeni, 2016).

However, alongside these positive impacts, several negative
consequences must be anticipated and addressed. Understanding
these drawbacks is essential for developing strategies to mitigate
them. Key negative effects include: First, the risk of plagiarism and
academic dishonesty due to the ease of accessing unverified or
copied content; Second, shortened attention spans, difficulty
comprehending complex concepts, and reduced concentration
among learners; Third, misuse of technology through excessive
engagement with social media platforms such as YouTube,
Instagram, Facebook, TikTok, or online gaming during
instructional time; and Fourth, habitual procrastination resulting
from ineffective use of technology as a learning medium (Boiliu,
2020). Therefore, these negative impacts demand serious attention
from both educators and students in today’s digital age.

3.3 Challenges in the Use of Technology and Media
Despite its numerous benefits, the integration of technology and
media into Christian Religious Education is not without challenges.
The most significant challenge lies in ensuring that technology
does not obscure or dilute the spiritual essence of religious
instruction. There is concern that digital content, when overly
focused on entertainment value, may reduce theological depth and
transform sacred teachings into superficial experiences. Some
educators have observed that students often lose focus on the core
values and spiritual truths intended to be conveyed in CRE.

Moreover, unequal access to technology presents another critical
barrier. Not all students possess adequate devices or stable internet
connectivity, particularly in remote or underserved regions. This
disparity hinders equitable implementation of digital learning and
ultimately widens the educational gap between privileged and
marginalized learners. Furthermore, educators themselves must
possess sufficient digital literacy to effectively integrate
technology into their pedagogical practices.

Another important consideration is the use of social media. While
social media can serve as an effective tool for fostering faith
communities and sharing spiritual content, there is a legitimate risk
of its misuse distraction, exposure to inappropriate content, or the
promotion of consumerist or secular worldviews that conflict with
Christian values. Therefore, educators must actively monitor and
guide students’ use of social media within the context of religious
education to ensure it supports, rather than undermines, their
spiritual growth.

3.4 Relevance and Future Opportunities
Within the context of Christian Religious Education, digital
technology and media offer immense potential for future
development. Technology not only expands access to learning
resources but also allows students to learn at their own pace and
according to their preferred learning styles. Digital media further
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opens avenues for creating global learning communities that enrich
students’ spiritual experiences through cross-cultural dialogue and
shared faith practices.

Given the accelerating pace of technological advancement,
Christian Religious Education must continuously innovate in
harnessing these tools to achieve higher educational goals.
Christian educators must be regularly trained and empowered to
employ technology creatively while remaining firmly grounded in
sound theological principles. Simultaneously, Christian educational
institutions must ensure that technological integration does not
prioritize cognitive development alone but actively fosters holistic
growth in faith, character, and moral discernment. In this way,
technology can fulfill its true purpose: not as a replacement for
sacred encounter, but as a faithful instrument that deepens
discipleship in an increasingly connected world.

4. Conclusion

The findings and discussion above demonstrate that technology
and media in Christian Religious Education have a significant
impact on enhancing teaching quality and student engagement.
Nevertheless, challenges must be addressed, particularly ensuring
that technology is used wisely and does not replace the spiritual
essence of religious teachings. With an appropriate approach,
technology can become a highly valuable tool in enriching
students’ learning experiences and preparing them to face the
challenges of the modern world with strong faith.
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