ISRG Journal of Arts, Humanities and Social Sciences
(ISRGJ A_HSS)

ISSN: 2583-7672

ISRG Journal of Arts Humanities &
Social Sciences (ISRGJAHSS)

ISRG PUBLISHERS
Abbreviated Key Title: ISRG J Arts Humanit Soc Sci
ISSN: 2583-7672 (Online)
Journal homepage: https://isrgpublishers.com/isrgjahss
Volume — Il Issue -V (September-October) 2025
Frequency: Bimonthly

OPEN ACCESS

AGROTOURISM POTENTIAL AT THE AMARUMATENA TOURISM HAMLET
TOURISM HAMLET AMARUMATENA, SULI VILLAGE, SALAHUTU DISTRICT,
CENTRAL MALUKU REGENCY

Bernadette Patricia Narahawarin'’, Yosevitha. Th Latupapuaz, Merlin R. Sitanala®

13 Forestry Study Program, Department of Forestry, Faculty of Agriculture, Pattimura University
? Department of Forestry, Study Program of Forest Management, Pattimura University

JI. Ir. M Putuhena, Poka Ambon Campus

| Received: 05.09.2025 | Accepted: 10.09.2025 | Published: 21.09.2025

*Corresponding author: Bernadette Patricia Narahawarin
Forestry Study Program, Department of Forestry, Faculty of Agriculture, Pattimura University

Abstract

This study aims to identify the agrotourism potential based on the 4A concept (Attraction, Amenity, Accessibility, and Ancillary) as
well as the challenges encountered during the development of the Amarumatena Tourism Hamlet, located in Negeri Suli, Salahutu
District, Central Maluku Regency. The research employs a descriptive qualitative method, with data collected through
observation, interviews, questionnaires, literature review, and documentation.The findings indicate that the Amarumatena Tourism
Hamlet has horticultural and natural potential that can be developed as agrotourism attractions. In terms of Attraction, the main
appeal lies in its horticultural potential, which includes fruit crops, vegetables, food crops, spices, medicinal plants, and
ornamental plants. In addition, cultural attractions are directly showcased during international tourist visits, such as sago
processing, traditional art performances, and local food preparation. In terms of Accessibility, the location is easily accessible due
to well-paved concrete roads that lead directly to the tourism site. Regarding Amenities, supporting tourism facilities are
available, including sago pounding tools, parking areas, electricity, telephone networks, clean water, resting areas, gazebos,
toilets, trash bins, and handwashing stations. For the Ancillary aspect, a partnership has been established between the
management and PT Sandy Delima Tour and Travel. The challenges in developing Amarumatena as an agrotourism destination
include limited funding, lack of stakeholder participation, and insufficient tourism promotion. Therefore, collaboration between the
management and the Tourism Office, along with the effective use of social media, is essential to expand promotional reach.
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INTRODUCTION

Maluku Province is recognized as a notable tourist destination,
offering diverse natural, cultural, historical, and culinary attractions
that provide unique appeal to visitors (Atamimi et al., 2024). The
richness of its natural resources and the variety of distinctive local
cultures position Maluku as an attractive area for tourism
development centered on local potential (Tahitu et al,
2021).Moreover, local communities have opportunities to
participate in the management and development of tourism
resources (Tahitu et al., 2021). One growing form of tourism that
benefits communities significantly is agrotourism (Anggreaeni,
2018). Agrotourism plays a crucial role in economic development
and sustainable natural resource management by integrating
environmental conservation (Anggreaeni, 2018). It involves
tourism activities that leverage agricultural potentials as attractions,
including natural landscapes, local cultural uniqueness, and diverse
community activities (Anggreaeni, 2018). A promising example of
community-owned land developed for agrotourism in Maluku is
the  Amarumatena  Tourism Hamlet.  Administratively,
Amarumatena is located in Negeri Suli, Salahutu District, Central
Maluku Regency, Maluku Province. In local terminology, a
“dusun” refers to a subunit of a village or negeri (Tahitu et al.,
2021). Negeri Suli consists of four dusun: Amalatuei, Latuslamu,
Wainusalatu, and Amarumatena (Tahitu et al., 2021). This study
focuses on the agrotourism potential of the Amarumatena Tourism
Hamlet, named after its location. The people of Maluku have
traditionally practiced a system of agricultural land management
called “dusung,” characterized by mixed cultivation of long and
shortterm crops, which aligns with the concept of agroforestry
recognized throughout Indonesia (Wijayanto et al., 2023). The
Amarumatena Tourism Hamlet is privately managed by the
Hatumena family. The site is dominated by sago groves and hosts
various plants, including spices, fruits, medicinal plants, and other
multipurpose crops. It is approximately 19 km from Ambon city
center (Tahitu et al., 2021) and accessible via well-maintained
paved roads suitable for motorcycles and cars. The management
began organizing the site in 2018, opening it to visitors in
2019.Based on interviews with management, the average monthly
visitor count is around 120. Visitors engage in activities such as
enjoying the natural landscape, biodiversity, camping, and fresh
air. Seasonal fruit sales are also available. The site regularly
attracts international tourists interested in traditional sago
processing and authentic Maluku cuisine. Traditional cultural
performances are also offered to enhance visitor experience.
Despite the long-standing practice of “dusung” agricultural
management, its use as an agrotourism asset remains limited. To
optimize site management and increase visitor numbers, it is
necessary to investigate the agrotourism potential and identify
challenges in developing Amarumatena as an agrotourism
destination. Hence, this study is entitled “Agrotourism Potential of
the Amarumatena Tourism Hamlet, Negeri Suli, Salahutu District,
Central Maluku Regency.”

RESEARH METHOD

This study was conducted at the Amarumatena Tourism Hamlet,
Negeri Suli, Salahutu District, Central Maluku Regency. The
research employed a descriptive qualitative method. Descriptive
qualitative research is a method that produces data in the form of
descriptions, usually in written words (Sugiyono, 2020).
Qualitative data were obtained from observations, interviews,
questionnaires from respondents, and documentation. The tools

and materials used in this study included a laptop, mobile
phone/camera, GPS (Global Positioning System), writing
instruments, questionnaires, location maps, PlantNet application,
Birds of Wallacea (Brian J. Coates, 2016), measuring tape, and
Google Lens. The types of data collected were secondary and
primary data, using data collection techniques such as observation,
interviews, questionnaires, documentation, and literature review.
Observation involved direct field monitoring. Interviews were
conducted in a structured manner using prepared question guides
(Rahmadi, S.Ag., 2011). Respondents were selected using
purposive sampling, considering that respondents have relevant
information about the research object (Chan et al., 2020).

The literature review technique involved examining various
sources such as books, notes, and documents related to the research
objectives (Abdussamad, 2021). Documentation was carried out by
capturing images and videos of the potential area for research
purposes (Dwi Setiawan, 2015). Questionnaires were administered
in written form to obtain information from respondents. The
questionnaire type used was open-ended, allowing respondents to
answer freely based on their experiences (Sugiyono, 2020).
Sampling of visitors was done using accidental sampling, which
selects samples based on chance or convenience (Sugiyono, 2016).
The sample size from the population was determined using
Slovin’s formula (Sevilla et al., 2007). Based on the average visitor
data in 2024, which was approximately 120 people per month, the
sample size used in this study was 21 respondents.

N
1+N(e)?

N = 120
T 14(120 (0,2)2)

120
n=

58

Note :

n Sample size/ number of respondents
N = Population size
e = Margin of error (with a confidence level of 0.2)

RESULT AND DISCUSSION

Amarumatena Tourism Hamlet

Amarumatena Tourism Hamlet is a tourist site administratively
located within the Amarumatena hamlet area, specifically spanning
RT 28 to RT 33, situated in Lower Suli from the Lorihua River
Bridge to the border of Tial village, Negeri Suli, Salahutu District,
Central Maluku Regency, Maluku Province. The site is named
“Amarumatena” because it is situated within the Amarumatena
hamlet, covering an area of approximately 5,834 square meters.
Amarumatena Tourism Hamlet offers beautiful natural scenery
supported by rich biodiversity and the local community’s culture,
making it a site with significant potential for development as an
agrotourism destination. Visitors during regular days can enjoy the
natural beauty while observing various flora and fauna and
experiencing a cool, pleasant atmosphere. During the harvest
season, visitors have the opportunity to enjoy fruits available
within the site. The site also hosts annual visits by international
tourists. Cultural attractions presented include traditional sago
processing, cultural exhibitions, and traditional art performances
by the local community. The agrotourism potential at
Amarumatena Tourism Hamlet was identified and analyzed based
on the 4A concept, Attraction, Accessibility, Amenities, and
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Ancillary  Services. The research results are presented
descriptively, elaborating on the agrotourism potential as well as
the challenges faced in the development of Amarumatena Tourism
Hamlet.

Agrotourism Potential at Amarumatena Tourism Hamlet
Horticultural Potential at Amarumatena Tourism Hamlet

Horticultural potential is a crucial aspect that can support the
development of agrotourism at Amarumatena Tourism Hamlet.
The horticultural products found in Amarumatena include various
commodities such as fruits, food crops, vegetables, medicinal
plants, spices, and ornamental plants. The presence of these diverse
plant types indicates a significant opportunity to develop
community-based agrotourism activities. This aligns with the
findings of Widayati et al., (2024), who stated that horticultural

]

(a) Guava
Figure 1. Fruit Plants at Amarumatena Tourism Hamlet

Amarumatena Tourism Hamlet also has potential in local vegetable
crops such as bird’s eye chili, katuk, and moringa, although these
are mainly limited for household consumption. According to
interviews with the management, these vegetables attract
international tourists who are interested in learning about local
plants commonly consumed by the community. Katuk and moringa
are typically prepared as leafy soups to complement meals. In
addition, Amarumatena Tourism Hamlet has potential local food
crops such as cassava, variegated cassava, and two types of sago,
sago makanaru with approximately 80 clumps and sago tuni with 3
clumps. Cassava grows well in the area and is often used as a daily
staple food. Sago holds high cultural and economic value. Sago
makanaru has larger stalks and is commonly used for local
consumption due to its high starch content, while sago tuni is a fine
and high-quality sago type often processed into various sago

(a) Sago Tuni

Figure 2. Natural Sago Clumps Growing in Amarumatena Tourism Hamlet

The potential of ornamental plants is also one of the supporting
factors for agrotourism at Amarumatena Tourism Hamlet. The
study found various ornamental plants such as Aglonema Chiang
Mai, purple Angelonia, red Asoka, pink and white Bougainvillea,
pink and white Japanese Frangipani, paper flower, mini sunflower,
Eight O’Clock Flower, Thai flower, Dracaena, red Caladium,
Love, Philodendron Brekele, fan palm, and different varieties of
Puring. These flowering plants have unique characteristics in leaf

(b) Papaya

plants can serve as a foundation for sustainable agrotourism
development because they have the potential to improve
community welfare and strengthen local identity. Amarumatena
Tourism Hamlet has seasonal fruit potentials such as durian, duku,
langsat, water guava, guava, kaffir lime, Chinese lemon, coconut,
mangosteen, papaya, banana, rambutan, and breadfruit. During
harvest seasons, visitors can enjoy fresh fruit directly from the
trees or purchase them by weight. For example, water guava and
guava can be eaten straight from the tree. According to interviews
with the management, commonly sold fruits include duku and
langsat, priced around IDR 20,000 for kilogram, depending on the
fruit size. Although on a small scale, the fruit potential could be
developed into a small scale fruit picking tourism experience. The
fruit plants at Amarumatena Tourism Hamlet are illustrated in
Figure 1.

. (c) Banaa

products such as papeda, sago sugar, sanoli, and empeng
(traditional snacks). The sago clumps grow naturally within the
Amarumatena Tourism Hamlet area. The traditional sago
processing activities such as cutting the stalks, extracting the
starch, and sedimentation are attractive cultural performances that
can be promoted as part of traditional food education tourism. This
attraction also plays a role in preserving local knowledge passed
down through generations. With proper management, these local
food crops have strong potential to be developed into one of the
main attractions for sustainable agrotourism at Amarumatena
Tourism Hamlet. This aligns with Subianto et al., (2025), who
stated that introducing local food crops through educational
agrotourism can increase tourists’ interest in traditional farming
practices and cultural values. The sago clumps are shown in Figure

(b) Sago Area at Amarumatena Tourism Hamlet

shape, color, and texture that are visually appealing and can serve
as attractive photo spots for tourists. Tropical plants such as
Japanese bamboo, golden pothos, velvet leaf, and Buddha’s hand
also enrich the diversity of ornamental plants. The management of
ornamental plants can create a strong visual attraction for visitors.
The ornamental plants at Amarumatena Tourism Hamlet are shown
in Figure 3.
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(d) Hibiscus
Figure 3. Ornamental Plants at Amarumatena Tourism Hamlet
The potential of medicinal and spice plants cultivated at
Amarumatena Tourism Hamlet includes clove, sedingin leaves,
Javanese ginseng, hanjuang, henna, kancing lurah, basil, turmeric,
galangal, nutmeg, salam leaves, sambung nyawa, betel leaves, and
lemongrass, which have long been utilized by the local community
as traditional medicine and spices. These plants are used both as
cooking ingredients and traditional remedies, reflecting the
community’s strong connection to their local biological resources
passed down through generations. Furthermore, according to

.

Clove

Figure 4. Spices and Medicinal Plants at Amarumatena Tourism Hamlet

Local Cultural Potential

Cultural potential is an essential element supporting the
development of agrotourism in a region. Culture reflects the
identity and local wisdom of the community, which is inherited
from generation to generation. Local culture is not merely a
complementary element but serves as a main attraction that
distinguishes one destination from others. In line with Darmawan
et al., (2024), the integration of socio cultural values and local
wisdom in agrotourism can strengthen the identity of the
destination and enhance sustainable community welfare. The
management of Amarumatena Tourism Hamlet showcases
Maluku’s cultural values during international tourist visits, such as
traditional sago processing, making traditional foods based on
sago, cultural exhibitions, and traditional art performances
including traditional musical instruments and dances. Local culture
is not only part of the identity but can also be developed into an
educational agrotourism experience through direct interaction
between tourists and the local Maluku community and by
presenting the local way of life during visits. Local culture
becomes a crucial aspect in shaping the competitiveness of a tourist
destination because it contains authenticity and originality valued
by tourists, especially in the era of experiential tourism trends. This
aligns with the findings of Nurwanda et al., (2020), who state that
local cultural practices, such as traditional food processing and
customary performances, actively contribute to adding educational
and economic value to agrotourism destinations.

(e) Mini Sunflower

(f) Asoka Flower

Widayati et al. (2024), the development of herbal plant
agrotourism not only enhances visitors” education about medicinal
plants but also strengthens the preservation of local knowledge and
supports the community’s economy. Therefore, medicinal and
spice plants at Amarumatena Tourism Hamlet can serve as an
important supporting element in developing the area as a natural
agrotourism destination with distinctive local characteristics. The
medicinal and spice plants at Amarumatena Tourism Hamlet are
shown in Figure 4.

~ Hanjuang ' Lemongrass

The 4A Concept at Amarumatena Tourism Hamlet
Attraction

The attraction of a tourist area is the main factor that draws
visitors” interest (Nurlina et al., 2023). Amarumatena Tourism
Hamlet has great potential for agrotourism development through
various attractions. Based on the research findings, the attractions
at Amarumatena Tourism Hamlet include natural attractions and
cultural attractions. These attractions support the tourism
experience while reflecting the local characteristics.

Natural Attractions

Tourism Hamlet Amarumatena features natural attractions that
serve as one of the main draws for visitors, especially for
agrotourism activities. The authenticity of the landscape, which has
been well-preserved to this day, creates a tranquil atmosphere. The
landscape, dominated by diverse vegetation, gives the hamlet a
unique visual appeal. This aligns with Safira Putri (2018), view
that natural vegetation and harmonious landscape elements
significantly create an aesthetic visual effect and provide a
refreshing visual experience for visitors. The natural beauty of
Amarumatena is supported by its rich floral diversity. Research
shows approximately 85 plant species grow in the tourism hamlet
area. A key highlight of this diversity is the presence of endemic
Maluku plants such as nutmeg (Myristica fragrans) and clove
(Syzygium aromaticum). The presence of endemic plants
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strengthens the local identity, as these plants are important for
introducing Maluku’s unique characteristics to tourists.

The fauna in Tourism Hamlet Amarumatena also contributes to the
natural attractions. Commonly encountered fauna include the stick
insect (Valanga nigricornis), green grasshopper (Atractomorpha
crenulata), green crested lizard (Bronchocela cristatella), and
small birds such as the grey fantail (Rhipidura leucophrys) and the
edible-nest swiftlet (Collocalia esculenta). These animals are often
seen around the area, especially in the morning and evening,
providing a lively natural atmosphere and enhancing the appeal for

»*

(a) Frangipani Flower (b) Bougainvillea Flower

Figure 5. Flora and Fauna at Tourism Hamlet Amarumatena

Visitors can enjoy the scenery while engaging in various activities.
Activities available to visitors include nature trekking along the
trails within the agrotourism village, where the landscape remains
natural and is adorned with bird activity, as well as taking photos
with lush vegetation as the backdrop. Visitors can also relax under
the shade of trees while enjoying the atmosphere of the
agrotourism village. Additionally, visitors can have picnics in the

open and peaceful natural environment. In line with Bappeda

Sees

=

(a) Camping at Tourism Hamlet

Figure 6. Activities Conducted at Tourism Hamlet Amarumatena

Cleanliness in a tourist area is an important indicator of its natural
appeal. In line with Nurlatu & Seipalla, (2021), cleanliness is one
of the most crucial factors in increasing tourist interest. Tourism
Hamlet Amarumatena is free from environmental degradation
activities

e

Figure 7. Cleanliness of Tourism Hamlet Amarumatena
Cultural Attraction

Local culture is a heritage that reflects the unique identity of a
community, encompassing traditions, customs, arts, and deeply
held values (Lestari et al., n.d.). Culture and tourism are closely
linked, as cultural-based tourism destinations serve as a major
factor in attracting tourist visits (Samili et al., 2023). One of the
cultural attractions offered by Tourism Hamlet Amarumatena is the

(b) Planting activity by kindergarten children

such as illegal logging, encroachment, or vandalism.

nature-loving tourists. In line with findings from Kadafi et al.,
(2022), the diversity of flora and fauna supports the potential for
educational ecotourism and introduces tourists to the local
biodiversity identity of the area. Interviews with 21 respondents
(100%) revealed that visitors perceive Dusun Amarumatena as
having beautiful natural scenery due to its diverse flora and the
melodious bird songs, which create a peaceful and pristine open-air
environment. Flora and fauna in Tourism Hamlet Amarumatena
can be seen in Figure 5.

(c) Small Peking Bird (d) Sunbird

(2020) opinion, natural trails and intact vegetation significantly
enhance visitor comfort during activities such as trekking,
picnicking, and camping while enjoying the natural surroundings.
Interviews with 21 respondents (100%) revealed that this tourist
site is highly recommended for those seeking nature based tourism
with comfortable activity options. Various activities that visitors
engage in can be seen in Figure 6.

(c) Easter celebration activities

There is no visible litter around the site, and the surroundings
remain highly natural with clean air quality. Interviews with 21
respondents (100%) stated that the agrotourism site of Dusun
Amarumatena is clean. The cleanliness of the site can be seen in
Figure 7.

“pukol sago” activity, a traditional sago processing practice of the
local Maluku community. Based on interviews with the
management, the "pukol sago" activity is usually performed during
annual visits from international tourists and is still carried out
traditionally by the people of Negeri Suli. Tourists can witness the
entire traditional process of sago preparation from felling the sago
palm to extracting the starch.
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The "pukol sago" process at Tourism Hamlet Amarumatena still
uses traditional tools, such as axes for cutting and splitting the sago
trunks, followed by shredding the sago pith using a tool called

starch. The tools used in the sago
p—

(a) “Goti” Tool

Figure 8. Cultural Attraction at Tourism Hamlet Amarumatena

Traditional arts are also showcased during visits from international
tourists. Based on interviews with the site managers, the
performances include musical instruments such as the ukulele and
toto buang, as well as traditional dances like lenso and katreji
performed by children from Negeri Suli. In line with Alwi (2003)
in Sinanu (2025), traditional arts are an essential part of cultural

Z 3 \ 2 “

(a) Ukulele Performance

(b) “Sahani” Tool

(b) Katreji Dance

beating process at Tourism Hamlet include the base of the sago
frond known as sahani with a sieve attached, as well as a starch
collection container called goti. The sago processing activity is

p iy PSS
(c) Pangkur for Sago Processing

heritage, passed down through generations, and reflect the identity
of the local community. By presenting traditional Maluku arts, the
site managers hope that foreign visitors can enjoy the natural
beauty while also experiencing and learning about Maluku’s
culture  through performances by  local residents.
Traditional art performances are shown in Figure 9.

(c) Lenso Dance

Figure 9. Traditional Maluku Art Performances at Tourism Hamlet Amarumatena

Local communities are actively involved during international
tourist visits, such as by selling a variety of locally made products.
These include souvenirs crafted from seashells and traditional
Maluku foods such as sago lempeng, sago gula, sanoli, and
papeda. In addition, snacks like fruit ice, herbal teas made from
ginger blends, and rujak are also offered. The participation of the

local community during these visits provides economic benefits to

o

B

Traditional Maluku Food

(b) Souvenirs Made from Shells

Based on interviews with the tourism site managers, it is known
that local cultural activities are usually adjusted according to
tourists' requests. Typically, the profits earned by the managers
come from ticket sales and orders of sago quantities for the “pukol
sago” activity, while the local community gains profits from sales
during the ongoing tourism activities.

Amenity

Facilities and infrastructure are important components in
supporting the sustainability of agrotourism activities. According
to Damanik (2023), the components included in tourism facilities

those involved. Tourists also enjoy authentic Maluku cuisine,
which can be ordered through the site managers. Menu options
include traditional Ambonese dishes or custom orders based on
visitor preferences, with prices ranging from IDR 500,000 to IDR
1,000,000.

Local community involvement in tourism activities is shown in
Figure 10.

(c) Sago Based Products

and infrastructure consist of accommodations, dining places,
transportation, roads, availability of water and electricity, as well
as waste disposal systems. The facilities and infrastructure
available at Tourism Hamlet Amarumatena include traditional sago
processing tools, parking areas, electricity, telephone networks,
clean water, seating areas, gazebos, toilets, trash bins, and
handwashing stations. Based on interviews with 21 respondents
(100%), it was stated that the facilities and infrastructure at the
tourist village are adequate. Facilities and infrastructure at Tourism
Hamlet Amarumatena can be seen in Figure 11.
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(d) Electricity Network

Figure 11. Facilities and Infrastructure at Tourism Hamlet Amarumatena

Accessibility

Accessibility relates to efforts to reach an agrotourism site; the
easier it is to reach a location, the more it increases tourists’
interest to visit. Therefore, an agrotourism site must provide
adequate accessibility to facilitate tourist visits (Purwadinata &
Ambarwati, 2023). The condition and distance of the road from
Ambon City to Tourism Hamlet Amarumatena are considered
good, with a travel distance of approximately 20 km. This indicates
that Tourism Hamlet Amarumatena is easily accessible for tourists
and supported by good road conditions, as the route consists of
asphalt concrete roads up to the destination point of the

50 mn t (30,1 km)
wat JI. M. Putuhena

(a) Distance from Airport
Figure 12. Accessibility of Tourism Hamlet Amarumatena

Anciliary

Ancillary Services are various forms of public facilities that
support agrotourism activities and function to provide ease and
comfort for tourists. According to Setyanto (2019), these services
include organizations or institutions that assist in the
implementation of tourism activities. Dwi Setiawan (2015) adds
that ancillary services may include management institutions, tourist
information centers, travel agencies, and other stakeholders
involved in tourism development. Based on interviews with the
management of Tourism Hamlet Amarumatena, there has been
cooperation between the management and PT Sandy Delima Tour
and Travel since 2019. The main activity carried out by the tourism
object is showcasing the culture of the Negeri Suli community.
Local residents are involved in tourism activities and actively assist
during events. Interviews with local community members revealed
that the existence of this tourism site contributes economically to
the participating community. This aligns with the opinion of Henny

(b) Distance from Ambon City

oy e

(c) Parking Area

(e) Toilet (f) Trash bin

agrotourism village. The travel time from Ambon City (Pattimura
Park) to the agrotourism site is around 35 minutes.

The distance from Pattimura Airport to Tourism Hamlet
Amarumatena is approximately 30.1 km and can be accessed using
public transportation or private vehicles. Public transportation
options include passenger cars running the Suli and Tulehu routes
with a fare of IDR5,000. There are also motorcycle taxi services
from designated stands; from the SPN Passo point, the fare is IDR
20,000, while from the Negeri Suli ojek stand, the fare is IDR
5,000. Interviews with 21 respondents (100%) revealed that the
route to Tourism Hamlet Amarumatena is easily accessible and
that road conditions are very good.

(c) Road Conditions at the Site

Rosselawaty (2023), who states that local community involvement
in tourism activities will have a positive impact by creating job
opportunities and thus improving the local economy.

Challenges in Developing Tourism Hamlet Amarumatena
The development of Tourism Hamlet Amarumatena as an
agrotourism potential is not without various obstacles. Based on
observations and interviews with respondents, several challenges in
developing the dusun tourism site were identified as follows.

Limited Budget

The development of the Tourism Hamlet Amarumatena
agrotourism site is still independently managed by the operators,
with insufficient funds, thus development has not been carried out
optimally. According to Febrianti et al., (2023), limited budgets
can hinder the development of necessary facilities to support
tourism. To overcome this financial constraint, a collaborative
strategy is needed between the management and local government,
particularly the Tourism Office. The management can submit
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funding proposals to the Tourism Office for the development
program of Tourism Hamlet Amarumatena.

Lack of Stakeholder Participation

Stakeholder participation is an important factor in tourism
development (Sunarjaya et al., 2018). In this context, stakeholders
refer to the Tourism Office. Based on interviews with the
management, it is known that so far there has been no cooperation
established with the Tourism Office. Current cooperation only
involves private parties, namely PT Delima, which helps bring
tourists to the location. Although this cooperation contributes to
increased visits, it is still insufficient to drive comprehensive
development. Therefore, management needs to actively
communicate and propose partnerships with relevant stakeholders,
especially the Tourism Office and other government agencies.
Formal support from the government will not only strengthen the
tourism site's position in the regional tourism development map but
also open opportunities for access to various assistance programs,
training, and promotion at regional and national levels. The
synergy built between management and stakeholders will be an
important foundation for realizing inclusive, competitive, and
sustainable tourism.

Lack of Tourism Promotion

Insufficient promotion by the management is one of the main
obstacles in managing the Tourism Hamlet Amarumatena
destination. Limited promotion that does not reach a wide target
market can cause tourists to hesitate to visit a tourist site
(Sunarjaya et al., 2018). Based on interviews with the management
of Tourism Hamlet Amarumatena, promotion so far has only been
done via YouTube and has not been intensive. Meanwhile, free
alternatives for promotion can be utilized through social media
platforms such as TikTok, Instagram, and Facebook. The use of
social media is expected to reach tourists from various regions in
Indonesia and even internationally. This aligns with the opinion of
Andiansyah & Zulkarnaen (2024), who state that social media
allows tourist sites to promote the uniqueness of local culture and
tourist attractions widely, effectively, and interactively.

Conclusion

Based on the research results, the conclusions drawn according to
the research objectives are as follows: The agrotourism potential in
Tourism Hamlet Amarumatena can be described using the 4A
concept, namely Attraction, Accessibility, Amenities, and
Ancillary. This dusun’s main attraction lies in its horticultural
potential, consisting of fruit plants, vegetable and food crops,
spices and medicinal plants, as well as ornamental plants. Cultural
attractions are also directly showcased during international tourist
visits, such as the traditional sago processing, traditional art
performances, and local food processing. Accessibility to the dusun
tourism site is easy to reach, supported by well-maintained roads
with concrete asphalt up to the tourism location. Supporting
facilities are available, including sago pounding equipment,
parking areas, electricity, telephone network, clean water, resting
seats, gazebos, toilets, trash bins, and handwashing stations.
Cooperation that has been established is between the management
and PT Sandy Delima Tour and Travel since 2019. The challenges
in developing Tourism Hamlet Amarumatena as an agrotourism
destination include limited budget, lack of stakeholder
participation, and insufficient tourism promotion. Therefore,
collaboration between the management and the Tourism Office is
necessary, as well as the importance of utilizing social media

platforms such as TikTok, Instagram, and Facebook to effectively
expand promotional reach.
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